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Introduction

Infobyd Software Solutions is a leading technology services provider and a Zoho
Authorized Partner with over nine years of experience in delivering cutting-edge digital
solutions. Our expertise lies in developing comprehensive, scalable, and highly
customizable software applications tailored to meet the specific needs of businesses
across various industries. Specializing in Zoho products, we offer end-to-end
solutions, including CRM implementations, ERP systems, Al-driven automation, and
integrated platforms that help organizations streamline operations, boost productivity,
and enhance customer engagement.

At Infobyd, we pride ourselves on our commitment to delivering high-quality solutions
that drive measurable results for our clients. Our team of experienced developers and
consultants work closely with businesses to understand their unique challenges and
provide innovative solutions using Zoho’s powerful suite of products, including Zoho
CRM, Zoho Creator, Zoho Analytics, and more. We have successfully transformed
operations for clients in diverse sectors such as manufacturing, education, finance,
and healthcare.

As a trusted partner in digital transformation, Infobyd continues to push the boundaries
of technology, empowering businesses to achieve their strategic goals
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01 Voice of Healthcare — Optimizing Data Management with
Zoho Creator

Voice of Healthcare (VOH) is a pioneering organization in the healthcare sector, dedicated to
driving impactful initiatives through research, collaboration, and innovation. With a strong
focus on improving healthcare delivery and patient outcomes, VOH partners with
professionals, stakeholders, and institutions to address key challenges in the industry.
Through technology-driven solutions and streamlined operations, the organization aims to

create a sustainable and efficient healthcare ecosystem.

02 Overview

Voice of Healthcare (VOH), a leading organization in the healthcare sector, faced
challenges in streamlining its data collection, storage, and processing workflows. As part of
its operations, VOH needed to collect detailed information, including videos and photos,
through online forms. These forms were essential for surveys, research, and project
documentation. The organization sought an integrated digital solution to improve efficiency,
reduce manual errors, and enhance collaboration across teams.
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Key Takeaways

1. Manual Data Handling:

» Form submissions, including multimedia files, required manual downloading and
organization, which was time-consuming and error-prone.

2. Fragmented Systems:

» Disparate tools for data collection, storage, and processing lacked integration, causing
inefficiencies.

3. Data Inaccessibility:

+ Multimedia attachments were stored locally or in unstructured formats, making it difficult
for teams to access and use them effectively

4. Scalability Concerns:

+ The manual process was not scalable to accommodate the growing volume of data
submissions.

5. Data Security:

» Ensuring secure storage and access for sensitive data and attachments was a significant

concern.
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03 Executive Summary

Voice of Healthcare utilized Zoho Forms, integrated with Zoho Creator via Zoho Flow and
Zoho Workdrive, to automate data collection and storage processes. By implementing this
solution:

» Data submitted through Zoho Forms, including videos and photos, were automatically

uploaded to Zoho Workdrive.
* The URLs of the attachments, along with all form data, were seamlessly transferred to

Zoho Creator.
* This integration streamlined data accessibility, enhanced accuracy, and reduced manual
effort.
The implementation resulted in increased operational efficiency, secure storage, and better
collaboration, enabling VOH to focus on its core healthcare initiatives.

04 Problem Statement and Key Challenges

The client, Om Coal, a leading player in the coal transportation industry, faced significant
challenges in managing vehicle maintenance, trip scheduling, and re-routing of trips. With a
vast fleet operating across multiple routes, the company needed a robust system to optimize
operations, reduce downtime, and improve efficiency.

Key Challenges Included Fragmented Fleet Data:

1.Managing vehicle performance, trip details, and maintenance schedules across various
routes was difficult due to a lack of consolidated data.

2. This fragmentation led to delays in decision-making and inefficient fleet utilization.
Inconsistent Maintenance Management:

1.Scheduling preventive maintenance and tracking repair histories was cumbersome and
often overlooked, resulting in unexpected breakdowns.

2.The absence of a centralized system to track vehicle compliance documents, such as PUC

certificates and insurance, increased the risk of regulatory issues.
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Inefficient Trip Scheduling and Re-Routing:
1.Trip planning relied on manual processes, which were prone to errors and caused frequent
delays.

2.The inability to re-route vehicles dynamically during roadblocks or emergencies led to

higher fuel consumption and missed deadlines.

05 Evaluation of Problem

The challenges faced by Voice of Healthcare (VOH) highlight the critical need for efficient
and integrated data management in organizations handling diverse and large-scale
information.

Manual Data Handling:

The reliance on manual processes for downloading, organizing, and processing data
introduced significant inefficiencies. Not only was this time-consuming, but it also heightened
the risk of human error, leading to potential inaccuracies in critical data.

Fragmented Systems:

VOH's use of disparate tools for data collection, storage, and processing created silos,
hindering seamless data flow and collaboration across teams. This fragmentation led to
delays in accessing and utilizing the collected data.

Data Security Concerns:

The absence of secure and centralized storage solutions exposed sensitive multimedia data
to potential breaches. Ensuring compliance and protecting sensitive information were critical
unmet needs.

The evaluation underscores how VOH's operational inefficiencies stemmed from a lack of
automation, integration, and secure infrastructure. Addressing these issues was vital for
enhancing productivity, scalability, and data reliability.
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06 Proposed solution

To address Om Coal's unique challenges in managing vehicle maintenance, trip scheduling,
re-routing, and driver coordination, Infobyd proposed the implementation of a customized
solution built entirely on Zoho Creator. This platform was selected for its flexibility, ease of
integration, and capability to automate labor-intensive processes while delivering real-time
insights into fleet performance. Below is To address the challenges, the following solution
was proposed and implemented:
1. Zoho Forms for data collection, including fields for text, photos, and videos.
2. Zoho Flow to automate the integration of Zoho Forms with Zoho Creator and Zoho
Workdrive.
3. Zoho Workdrive to securely store multimedia attachments such as videos and photos.
4. Zoho Creator to consolidate all form data, including URLs of multimedia attachments
from Workdrive, into a centralized database.a detailed breakdown of the features and

benefits delivered through Zoho Creator

07 Implementation

1. Zoho Forms Setup:

» Forms were designed to capture structured data, including fields for uploading photos and
videos.

2. Zoho Workdrive Integration:

» Zoho Flow was configured to transfer uploaded multimedia files from Zoho Forms to Zoho
Workdrive.

3. Automated Data Transfer:

» Zoho Flow mapped the form fields and the Workdrive URLs to the corresponding fields in

Zoho Creator, ensuring seamless data integration.
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5. Centralized Database:
» Zoho Creator was customized to store all submitted data, including URLs of attachments,
enabling easy access and analysis.

6. Testing and Optimization:

» The workflow was tested for reliability and optimized to handle high volumes of data

submissions.

08 Result

1. Efficiency Boost:

+ Automated workflows eliminated manual data handling, saving significant time and effort.

2. Enhanced Data Accessibility:

» Teams could access all submitted data and attachments from a centralized Zoho Creator
database, streamlining collaboration.

3. Secure Storage:

» Zoho Workdrive provided secure storage for sensitive multimedia attachments, ensuring
data security and compliance.

4. Scalability:

» The solution was scalable, enabling VOH to handle increasing volumes of data
submissions without additional effort.

5. Error Reduction:

» Automation reduced the risk of errors associated with manual data processing.
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